Switching Procedures with Radio/Phone Communication
[bookmark: _GoBack]Switching errors due to poor communication can lead to needless outages, damaged equipment, injuries or a fatality. 3-part communication with your system operator, dispatcher, or crew before any switching commences is your responsibility. Once you have received your switching orders or your clearance to perform a task ensure that you have a clear and uninterrupted connection whether phone or radio to the other party. State the request or switching order as written to the authorized party on the line. Wait for their response mirroring your exact request. This may start with the statement; “I understand that you would like to….”. After verifying that the information was exactly what you spoke, repeat the information back to the other party to verify that you are both agreeing with the actions to be taken. If radio or phone service is lost at anytime during this process, the conversation should start again from the beginning. Never perform switching on an assumption of a conversation or something that was not completely clear. 
